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SIMPLE BANKING
JUST FOR YOU

Enjoy 24/7 convenience with digibank app
and self-service banking services.
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Need to transfer funds or update your contact details?

Skip the branch queue and manage your finances with
digibank or self-service banking — anytime, anywhere.

Come, let’s get you started!
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Tap on a service below to go directly to its page, or tap on the
Home icon 1Y on the top right-hand corner to
return to the content page.
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Tap on a service below to go directly to its page, or tap on the

Home icon 1Y on the top right-hand corner to
return to the content page.
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Register for PayNow
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Transfer Funds using PayNow
i#@ i PayNow % [t

Register for PayLah!
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Make Payments using PayLah!
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SELF-SERVICE BANKING HBI$R1T

Cash Deposit using ATM Card
ERARERRTEANLE
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ERFMFEANDE
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PROTECT YOURSELF

ONLINE

Tap here to find out the latest scam methods and
report any attempts via our hotline at 1800-339-6963. >\ /

1800-339-6963 é?ﬁﬁﬂl’lﬂﬁ:ﬁﬂ]

Healthy Device

» Update your phone to
the latest iOS or Android
operating system

» Enable 2-factor authentication
for extra security

* Install apps from official
app stores only

Protect

» Secure your device with a strong
password and fingerprint
or facial authentication

* Never share your digibank PIN,
User ID or OTP with anyone

* Set hard-to-guess passwords
without using your
personal details

AW LTY BEAERF L, FEIT RN H % M

BEIRE
« HEIEAiI0S 5 Android
RIER %

 BEANEAZEBHIEIE,
el e ol e

c A ERXBEFNMNAERF
HERNNBARER

RF

o 3% A 5@ 25 A% F0 45 L B BE &R
IWIERRIPERIZEZ

s BITAEIFIER digibank
Zr. A PIDE—

425 Ak R 2 EH_UK

¢ 38 7 2 L3 At A 7 T
REEHAME B EED

Protect Yourself Online #ZEZEHFBEZD | 5
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Be Web Wise
* Do not open suspicious
inks and attachments

« DBS / POSB will never send

» Verify bank requests
through official channels

Aware
» Avoid sharing personal
information online

* When using public Wi-Fi,
avoid accessing websites
that require you to login

Responsible
» Review your phone's
privacy settings

» Report fake advertisements
or news to prevent scams
and misinformation

Stay Alert
» Set transaction alerts on
your bank accounts

» Keep your contact
details updated

* Review your transactions
regularly and report any
unauthorised ones

INks in our SMSes and emails
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HOW TO SIGN UP FOR DIGIBANK

O igi Dank app is available on:

ankAI EUL T E A

Download on the GET IT ON EXPLORE IT ON
‘ App Store ® Google Play o AppGaIIery

DBS digibank

4.6
L& & 8 8

What's New

Enjoy fuss-free
opening or d
registration witi

B 1 1

Tap on theicons to

download the digibank app.

B #7 L T #idigibank
MAEF

Launch the digibank app
and tap on Log In.
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Sign up for digibank jE#f digibank |
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https://dbs-digibank.onelink.me/lN4z/hpp22smo

https://posb-digibank.onelink.me/1Ayr/zwpvre3d

To bank on your phone, ZHEFILEBRITRES,

I -
_\T\ET%S’_ you just need to: B
/=~ 1. Sign up for digibank . 7E Mt digibank

2. Set up your Digital Token 2 BN TS

Reqgister for digibank

_ Singapnreanfpn N
Forgot'User ID or PIN? S$2101260B
‘ LOGIN ) . |
01/01/1985

Mow to digibank?

' GET STARTED

Tap on Get Started. Fill in your personal details
&5 E FFH4 and tap Next.
HEEBEHTAFAER,
MERETF—%,

Sign up for digibank iE#f digibank | 8



Register for digibank

oW WOULD YOU AUTHENTICA

Debit /| ATM Card

Creadit Card

7 DBS Physical Token

Temporary User 1D

/) L Facial Verification {Singpass)

Register for digibank

JOHMN1234

JOHN@GMAILCOM

407 TAMPINES STREET 41 #01-01
SUN PLAZA GREEN SINGAPORE 520014

DESMPOSE pranch ar AXS tlathon

NEXT J

Select and complete
your preferred

authentication method.

EFEF TR ISR EE AR
SRR IE-

Enter your preferred
User ID & PIN and verity your
personal details. Tap Next.

iﬁﬁ)\,dzﬁ’l""“ AR D%,
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Sign up for digibank iE#f digibank | 9
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— HERE'S _ L
Ame — « Remember your User ID &PIN . %478 {+ #5 19

» Keep your digibank User ID,
PIN and OTPs to yourself.

as some transactions require
you to enter your PIN.

Register for digibank

JOHN1234

+65 XXXX3213

JOHNEGMAILCOM

407 TAMPINES STREET 41 #01-01
SUN PLAZA GEEEN SINGAPORE 5200174

XX =K XX N=2477

digibank access will come with the following

suite of digital services:

siBanking

CONFIRM J

‘.!! \

|

— ‘

. ,|’>’,L,\E|']d|g|bank RID-
ZRF— R Z LR
R IDF0%5 44,
AARERZTSGEERIGA

| -

:IJI'I

2

Successfully completed
registration

MB46420962U98

Review your details and

tap Confirm.

i, iE W TAER,
B ot iAo

Your registration is complete!
Tap Proceed to digibank to
set up your Digital Token next.

IL.\E,JIE{H}ETUEI'
=i BifEdigibank
g B BB FShHE

Sign up for digibank iE#f digibank | 10
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HOW TO SET UP
YOUR DIGITAL TOKEN

Authenticate your transactions safely and securely via digibank.
1# 1d digibank R £ AT EM I UER 5 o

Set Up Digital Token

6 Email + SMS OTP

 —

Step 1: Email OTP

Set up your Digital Token

with this, you can

= 000
= B E

SET UP NOW 1 J

e

Log in with your digibank Enter the 6-digit Email OTP

User ID & PIN and tap Set Up Now. sent to your email address.

{# %89 digibank A P 1D 0 2 85 b1\ & 1= B f5 8) FR E 3 41k /Y
ER, AEREHEEE 6 i B —RMEE-

Set up your Digital Token ZEMSEHEBEFSE | 11



Set Up Digital Token

Email + SMS OTP

Step 2: SMS OTP

.
7
U | i ST ¥ B o & it L il E=kl
S ey W8 AT F-WE S TUSE SENT 1O Vel TEQrsiared MOoe | l o
i
a -
Mat oy mobils LTiE £ L e

You've set up your digital token

For enhanced security, high risk
transactions ke limit increase will
only be available after 12 hours.

Check wha can unlock your phone

Another person can use your digital token 1 you
have given them access to unlock vour phone with

thair face or fingerprint

DONE

Enter the 6-digit SMS OTP You're all set!
sent to your mobile. o |

N\ &ZIE B B F LS S H
6B —RTEHE-

Set up your Digital Token XESEHBE FSrH | 12
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HOW TO LOGIN TO DIGIBANK
WITH FACE ID / FINGERPRINT

Enjoy an easier and more secure way to login to digibank,

without using your PIN.

O ®

Save more, beat inflation!

y maofe savings with up 10.4.1% p.&. on Multlipller and
3.5% p.a. on SAYE Account! SGD deposiis are nsurad up

LEARMN MORE

Smart Shortcuts . (&

aaaaaaaaaaaaaaaaaaaaaaaaaaaaa

| ACCOUNTS

| Your Net Worth (D)

Deposits

5B R Al S i B 3R digibank £~ 3

(kS

AHEW

Log in to digibank
and tap More.

% Fdigibank [z 2 &,

: l'{—iff E%O

Scroll to App & Security Settings

and select Face ID Login for iPhone

or Fingerprint Login for Android.
ATSHkNARFRELRE;
iPhone HREIZEF HEIDE R,
Android F FIIiE £ S8 E R

| -

Log in to digibank & 3% digibank | 13



App Settings

Peek Balance

Face 1D setup

App Settings

Peck Balance

Face D setup

Enable Face ID setup for iPhone
or Log in with Fingerprint
for Android and ta

IPhone

HZ IDIX B, Androic
niEfFE ILIEBYLER,
FohfiEE

=iy

0 Save.

=

'y

sy L

H

=

You're all set! You can still
use your PIN to log in too.

SER! ST PR AT LA
TAEMBE K.

Log in to digibank &3 digibank | 14
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HOW TO UPDATE YOUR
CONTACT DETAILS

.'. ':E-: n-ﬁ“ﬂ;j [?) ( oo )

Save more, beat inflation!

Enjoy maore savings with up 10 4.1% p.5. on Multipller and
3.5% p.a. on S-ﬂn"rE Account! SGD deposils are meurad up
10 5570K by SDIC

of soammens requesting for your personal & bar I-.|_:
wbian. Always r.ar auAneEm sy of teese
itk e olfeothl webailes of

‘ﬂ "'l

LEARMN MORE

Last Login: 23 kar 2023, 0255 PM {56) ™

Smart Shortcuts - & |

Manage Transfer PayNow Bcan & Pay  Local
Hatificalions Moanoy Lk
ACCOUNTS

| Your Net Worth (D)

Deposits

digiPortfolio

RIENE

Log in to digibank with your Tap More.
PIN or Touch / Face ID. E+ TS,

FEABLS A/ TR ID |
% xdigibanko

Update your Contact Details EFEMBEERZR | 15



You may also update your address and
N ~7s  personal details easily on digibank.

s IR AT LR B M 7E digibank 5B # it ik
I

Update Particulars

Contact Details

Bl Paymmnt Mots (B2 | Crersoas VISA

L far L Transter Lirmit
. Address Details
R B0 A Personal Details

b |
AP B SECHRITY SETTINGS
k Bal Face ID Loy Aotivate

= 1ok

D WEW ] k)

M It Fri ¥ nt |

Scroll down to Your Profile and Tap Contact Details.
tap on Update Particulars. s BRI

B T FXEBHNTAER,
FoE BT

Update your Contact Details EFHEBHKZRAR | 16



XAXXXX2943

Contact Details

john@dbs.com

CHANGE

» 98761234

Tap Change to input your
new contact details.

sy B U A

TR L

A

HIBX 22 W #4

Contact Details

Enter your new mobile number
and/or other numbers.

=S50 /

Z'-l: U]\lu\E,]'_'.Fﬁ_
By HA B RS 5

Update your Contact Details E#FHEHBERER | 17



Contact Details

Contact Details

+B65 98761234

johntan@dbs.com

.....

|
_J

= A moRieE Danking Tansacions
gStatemant({s} and marketing communication 1if any
CHANGE
MARNETING MESE AR .

Enter your new email Check that your new mobile
address and tap Save. number and/or email address
ban N\ 13 B4 i B2 R 3 31k are correct and tap Next.
Fad fiER EEERHFNSM/
By, FL HB 3B 1k IE A T iR

g\k\lnlﬁl--l T $

Update your Contact Details EFHEHEKRZR | 18



Review Request

Verify mobile number

A B-digit OTP has been sent to your new mobile
number XXXXXX1234.

+B65 98761234

johntan@dbs.com

WMARKETING MESSAGES

* CONFIRM J

Verify the changes and Enter the 6-digit SMS OTP
tap Confirm. sent to your mobile.

ZXT T B 128, WA ZIER BN FHULS
ST BRA 6 i B —RMEE.

Update your Contact Details EFHEBHEZRAR | 19



Verify email address

A B-digit OTP has bean sent to your new email
address johX XXX @dbs.com.

You've updated your details

+65 81234567

JOHNTAN@GMAILCOM

 BACK TO MORE SERVICES

12

Enter the 6-digit Email OTP You have successfully updated
sent to your email address. your contact details.

MO\ & 1% B 15 B R AR Hb E AY EERINEFENKRZRERR
6 il I —XMEZF L

(]

Update your Contact Details EFHEMBHKRAR | 20
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HOW TO REPLACE YOUR
ATM / DEBIT / CREDIT CARD

Lost your card? No worries, you can request for a replacement instantly.

EREMRITFE? 380 BAS EEZKRERFTF

Fe —
ne @

Save more, beat inflation!

Log in to digibank with your Tap More.
PIN or Touch/ Face ID. EEES.
[ERAEGME/EEID

=k digibanko

Replace your ATM / Debit / Credit Card E#ERERF / Bic+ / EHF | 21
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Replace/Block
Card

_—

MANMAGE CARDS & LOANS

Enablofihsahia Activate Cards

Dverseas Use

L .

Link Card
PiM Lo Acoount

Replace/Block Card Reset Card

Rmostate Suspandaed Cashlirg Lol

Credit Carg Limit
Accounts

= e
‘ VY R

Termporary Credhi tcomne Update

Limit Increase

QTHER SERVICES

P!

Top Up Motile Top Up PayLah! Top Up PSEA

Brepaid
i5% (=) an
Mlore

Replace Card

My Card is Damaged

My Card is Lost

TOoOCEEed] 1O DIDCE VOUr carga anc request 7or €

'PAYMENT CONTROLS

Scroll to Manage Cards & Loans
and select Replace / Block Card.

m TS EERIT RGN,
g E iR /S E R

Select My Card is Lost.
EFEBHREKXT

Replace your ATM / Debit / Credit Card E#EWRFF / BicFk / BEAF | 22



Select Lost Card

Bank card

Co-brand Mastercard

Let’s block the card first

To prevent unauthorised usage, we will
block your card then replace your card

upon your request. \

Cancel Proceed

Tap Proceed. Select the card you wish to block.
s Y4 EFIEZHERRIT R

Replace your ATM / Debit / Credit Card E#EMRERF / Fie+ / EA+F | 23



Review Request

DBS VISA Altitude Card

Joo Chiat Complex, 420002

Please re-apply for-any recurring
arrangements you may have for this:-card

Flease call Transit Link @ 4968300 to report
loss of card with BZ-relosd funchion.

Unredeemed Takashimaya Bonus Points will be
torfeited where applicable,

All valid DBS pointsfrebates will be
automatically fransferred to the new card.,

CEHTNRODT e |||-|:j|"||'|-|'_'_

[ ovocnon g

R

B

&

Successfully blocked card

DBS VISA Altitude Card

Joo Chiat Complex, 420002

44918349

REPLACE CARD NOW

DO IT LATER ‘

Review your details and
tap Block Now.

RINER AR, Fad AEIE

Your card will be blocked and
you may request for a new card.

BHREZHE, MEEFALL
RKEIRHFF-

Replace your ATM / Debit / Credit Card EiREHRHKF / BicF/ EHAF | 24



40 {o] 3% Mk
HOW TO TRANSFER FUNDS

& plet on scommers requesting for your personal & bar Ll_:

jith thee offeotnl wishails or 5

wbion. Adways r.ar g herAbc iy of these

Save more,

o Traval @ |: L 0T

beat inflation!

Enjoy more savings with up 10.4.7 % s, on Multipllier and
3.5% p.a. on SAYE Account! SGD deposits are insurad up
1o 5575k by SDIC

Last Login! 22 hiar

LEARN MORE

2029, 03.55 DM (5G) b4

Smart Shortcuts & |

L

Marmage Transfer PayMow Scan & Pay  Local
Hotificillonsd Manoy L
ACCOUNTS

| Your Net Wort

Deposits

digiPartfolie

h CED

Log in to digibank with your
PIN or Touch / Face ID.

(3

B HE / mEID

=k digibanko

Tap on

Pay & Transfer.

sy L

i 321 F0 52K

Transfer Funds to Other DBS / POSB Accounts # M ZEDBS/POSBik~A | 25



| Kindly refer to Page 29 for steps on how to add
- Heres _ g local recipient.

= IFERBE2TIH SRR MU

Local Transfer

RECIPIENTS

+| Add Local Recipient

RECENT

n Add Local Recipient

Select Local. Select the recipient
E 3R A Hh you wish to transfer to.

EFEETEHRABERA

Transfer Funds to Other DBS / POSB Accounts (M ZEHEMDBS/POSBikP~ | 26



Transfer to Other Banks Transfer 1o Other Banks

o DBES Multiplier Account

o DBES Multiplier Account

9 Saving Account

9 Saving Account

When Immediate ‘

author red SGD 500,00
5GD 500.00
SERVICEF
|tl-:l ]
Purpase of Transfer et Purpose of Transfer
Transfer via FAST Transfer via FAST =)
Mahjong winning Mahjong winning

NEXT J

T aEae—
|

e ‘

Select the account Tap Next.
you wish to transfer from St T —k

and enter the amount.

1 IR KRR P,
A ZE

Transfer Funds to Other DBS / POSB Accounts # MK ZHEDBS/POSBikP~ | 27



You can change your local transfer limit within DBS / POSB
\ —~~ accounts and to other local bank accounts on digibank.

AT R AT L8 i digibank B 2L DBS / POSB Itk [ 2z 8] F1 I £ fth 7K ith
TRAT M 2 BY 2 M 3% K B3

Review Transter

2

10.00 Successful

000

10.00

DBS Multiplier Account
120-120333-1 SGD

POSE eSavings Account

pmaq w:w 213-29965-4
EE f;;dar 2023

fASI

Others

Mahpong winning

|
‘ SHARE TRANSFER DETAILS

TRANSFER NOW J . r—

T EEEE——

|
e

Verify the details and Your transfer is complete.
tap Transfer Now. RO 52 B T AR

ZEREF AL HEEMK

Transfer Funds to Other DBS / POSB Accounts %M ZEHEMDBS/POSBik/~ | 28



90 o] ;7% 0 2 3 W 50 A
HOW TO ADD LOCAL RECIPIENTS

E '-E:? o Traiel ﬁ) { oo |

Save more, beat inflation!

Enjoy more savings with up 10.4.1% poa. on Mutipllier and
3.5% p.a. on SAYE Accoont! SGI deposits are insuréd up
1o SSTSK by SDIC

+  Heorest AThs

Be alerl on scammers requesting for your pereonal & banking

LEARN MORE

inlgrmiation. Abvays verily the sutnoniecity of these reguasts

with the oficial websile or soUicos

Last Login' 22 Mar 2023, 0355 PM {56) b4

Smart Shortcuts (& |

Marmage Transfer PayMNow Scan & Pay  Local
Hotifications Monoy L
ACCOUNTS

| Your Net Worth (JED

Deposits

digiPartfolie

Log in to digibank with your Tap on Pay & Transfer.
PIN or Touch / Face ID. & 4 FIEE K

FEREMEENME/EEID
% % digibanko

Add Local Recipients RIZAMIgEz A | 29



Local Transfer & PayNow

Bank Account

PayNow NRIC/FIN

PayNow Unigue Entity Number (UEN)
RECENT

PayNow to VPA

| Add Local Recipient

DBS Foreign Currency
Corporate Account

0 saving Account

Kai Wa Trust Bank

Select Local. Tap Add Local Recipient and
¥E4Z A select Bank Account.

R R RBUTREK A,

Fik FRITHRS

Add Local Recipients &AM IgzEz A | 30



Enter Recipient's Details & Review Recipient's Details

My Account

Py Account PalTiayhy"
SINGAPORE
|. DBS/POSB DBS/POSE
200100200 I' it

0o recet vow (|
T aaamm— \
_

Enter the recipient's name, Review the recipient's details and

bank and account number, tap Add Recipient Now.
then tap Next. I ER R ARIEE IR,
MABRAAMER, R BERMIERA -

WK A SRITHAIK =,
gjﬁ\ JEUE\\EE -F_i o

Add Local Recipients RmMAMIEFTHA | 31



4 Additional Verification

&

You've added a recipient

My Account

SINGAPORE
Das/POse
200100200

MBT1EYaE2005 750070

MAKE A TRANSFER

Follow the 2-Factor You're all set to transfer funds.
Authentication instructions #AT LR HE BE T T

to complete the request.

RENEZER DT
5 7~ 5E LIS K

Add Local Recipients #FMMaAUgz A | 32



904a] ;£ A PAYNOW
HOW TO REGISTER FOR PAYNOW

Transfer funds instantly via a mobile number, without exchanging
account numbers.

BALBE FILSHRREZETERK TFEXRIKFSH.

Forgot User ID or PIN?

GET STARTED

Launch digibank app Log in to digibank with your
and tap on PayNow. PIN or Touch / Face ID.
u:lrJJ dlglbankF'FFJTEF' FRENZENME/ S ID
& PayNow . %= % digibank.

Register for PayNow iEfff PayNow | 33



Consider using a nickname instead of your full name
“—~~7  for registration (e.g. John for John Lim Beng Huat).

2N ETE BRAREITIEM X F1E AL & (B ohn,
M= John Lim Beng Huat).

PayMNow ‘ : Register your mobile

YOUR PROFILE J

+AAXAAIIT4

Register to receive money via
PayNow

| _OOSe B MMCEnEme
— r Kiyan

POSE eSavings Account 213-29965-4

Conditions

Tap Your Profile and select Enter your preferred nickname
Register your Mobile No. and select the account you wish
& IREIAAGEE to link to PayNow.
Eﬂﬂ?&iﬂ’]%#ﬂvsﬂ N IR R E REEER,

It B4 PayNow BT P

Register for PayNow iEfiff PayNow | 34



Register your mobile - Review Your Details
00NN 3314
+REXAREITTS
FLILTH FHUF LS D fALS
Kiyan
Kiyan POSE eSavings Account

POSB eSavings Account 213-29965-4

" REGISTER NOW
R “——

Tap Next. Review information and tap on
SET—2%. Register Now.
WERR, Fad I AT

Register for PayNow iEfff PayNow | 35



@

You've Registered!

+A AN A X334

Kiyan

POSE eSavings Account

MB118663308830117

BACK TO HOME

GO 70 YOUR PROFILE ‘

Your registration is complete.
BE T T M-

Register for PayNow iEfiff PayNow | 36



N4 i# 1T PAYNOW %5k
HOW TO TRANSFER FUNDS

USING PAYNOW

Send and receive funds to anyone, via their mobile numbers.

18 F L E e A T AR K .

GET STARTED

Launch digibank app
and tap on PayNow.

L -

=i PayNow.

= &) digibank B 2 F

Log in to digibank with your

&

PIN or Touch / Face ID.

R B DE N /EEID
% % digibank.

Transfer Funds using PayNow i&id PayNow 380k | 37



PayNow

TRANSFER

PayNow to Mobile

You may also perform PayNow transfers via the
recipient’s NRIC / FIN, UEN or VPA.

1St AT U A TN E R & HES 5/ S E A
B P ES F3 2 BE AR S BB 1 3 A b b 53 4T
PayNow §% K

Enter Recipient's Details

PayNow to UEN

PayMNow to VPA

PramptPay (Thailand)

LiF1 (India)

Select PayNow to Mobile. Key in the Mobile No. or
%32 PayNow EEH 2. Contact Name of the recipient.

WA AR FIS
HX R MR

Transfer Funds using PayNow 1@&id PayNow ¥k | 38



PayNow to Mobile

e FOSB eSavings Account

hMei e

BGD 491

Change Limat

PayNow Transter

PayNow to Mobile

e POSE eSavings Account

hei hed

SGD 500,00
SGD 490.00

Change |jmit

FayMNow Transter

Enter the amount you
wish to transfer.

NI EE

Tap Next.
nE\\'-_l::-_l. _F_ilo

Transfer Funds using PayNow i&#1d PayNow ¥k | 39



Review Transfer

SGD

POSE eSavings Account

el Me

PayMNow Transfer

T E—

TRANSFER NOW

@

Successful

POSE eSavings Account

SHARE TRANSFER DETAILS

MAKE ANOTHER TRANSFER

Verify your details and
tap Transfer Now.

*Z Xd-f_é-l%\ ) J‘ ; llf_ifi EEE%J"\'&O

Your transfer is complete.
BE SR T K.

Transfer Funds using PayNow i#1d PayNow ¥k | 40



40 fa7 ;£ A PAYLAH!
HOW TO REGISTER FOR PAYLAH!

PayLah! app is available on:

PayLah!AIZEIA T EAET

TEL:
#_  Download on the GET IT ON W7 EXPLORE IT ON
S App Store ® Google Play @ = AppGallery

{ Search

DBS PayLah!
J
=

PayLah

Makes everyday payments easier

o’

Register !

Tap on theicon to Select Register.
download PayLah! app. 12 SE R
BRI T PayLah!

R HEFF-

| \
X DBS
PoyLah!

N

Register for PayLah! iE#ff PayLah! | 41


https://paylah.onelink.me/hsua/pni9q9s8

Users below 18 years old can select Register via
*~7  Parent’s SingPass on Step 3 to set up PayLah!

2N RBBIMAPRTESREMNER EALE
SingPass M g PayLah!

Paylah!
New to PayLah!?
- . . - ‘\\\ Stap 1. digibank Authentication
r/ M . " .
Register via digibank W
-]}

‘ PIN

Forgot PIN

Don't have digibank? Apply here

Register via Parent's Singpass

Tap Register via digibank. Log in with your digibank
=37 i digibank iE #f . User ID & PIN.

{EH digibank A9
HRIDIIEBEZE.

Register for PayLah! iE#ff PayLah! | 42



PoyLak!

Step 2. Enter SMS OTP

G-digit SMS OTP

Resend SMSOTR

PoyLak!

Step 3. Link Bank Account

Key in the 6-digit SMS OTP

sent to your m

i\ &% B R H) 3

obile.

LIREE T

R 6 AL E— R

Select your DBS / POSB bank
account to link
to your PayLah! wallet.

2 DBS / POSBIik ~

L% #% PayLah!E

5% 1

5.

Register for PayLah! iE#ff PayLah! | 43



PayLak!

Step 4. Security and Mobile Number

Mickname ‘

‘ Enter a Password for your PayLah! app l

Re-enter your Password to confirm ‘

Maobile Mumber Used for PayLah! only

Awesome!

By clicking Next, | have read the Consumer Advisory ahd
hereby agree to the Terms and Conditions governing the
PayLah! app.

Key in your nickname, password Your PayLah! wallet has
and mobile number. been created.

N ERRBRAR, =2 €& T PayLah!
ZiFFI S, ¥

Register for PayLah! Efift PayLah! | 44



&0 {a 55 FH PAYLAH! [ A 12 1 &%

HOW TO SCAN & PAY USING
THE PAYLAH! APP

Scan and pay for your purchases at hawker stalls,
supermarkets, retail shops and more.

N BT BT E S AR, AR Y.

-\

Welcome to Paylah!

Log in to PayLah! and Scan the merchant’s QR code.
tap on Scan. B RA 4D
& sk PayLah!

o 35 .

Make Payments using PayLah! {#HPayLah!{F5 | 45



Y Look out for these logos when paying! {7 5% B} i iF = iX L #7118

T G b O fwem
= [ 5 K PAYNOW ave PAY nionra
mRE [ ‘-

Review Transaction

T

Pay To

The CBD

You are paying lo
The CED

¥y From SGD 10.00
PayLah! Wallet

Total Amount SGD10.00

PayLah fNETS QR

SGD 10.00

Set as preferred QR

F L R L -.-'lr':' 1 -.I.r.ll:l-llr_'.l. 1 e Mol |;.:'__ al P W ar |

Enter the amount payable Verify the details
(if required) and tap Next. and tap Let’s Go to complete
WANRER(ERE), the transter.
Fed FT—%. ZIMERF AT FIGIE

B SR TIK

Make Payments using PayLah! {ERPayLah!{F& | 46



HERERITHRSS

A BANK IN
YOUR POCKET

digibank offers more than 180 digital services for
your banking needs.

Tap on each service to view detailed steps.

digibank A & 12 £ 180% M &1 = AR 55,
i B IEAER 1T Al 5535 K

REZIRS, ERFATE.

Account Opening
— Open a new account anytime, anywhere

=
=) 7 i1k P2
B B B i F 4 37 1 -

Check Your Bank Balance
View your bank balance quickly

.

RIEEFIK PR

More digibank services ¥ % digibankfgss | 47


https://www.dbs.com.sg/personal/support/bank-deposit-accounts-check-account-balance.html?cid=sg:en:cbg:dbs:prt:own:eng:na:dgb:eng-check-acct:MPP3741_28-apr-23:digibank
https://www.dbs.com.sg/personal/support/bank-account-new-opening.html?cid=sg:en:cbg:dbs:prt:own:eng:na:dgb:eng-new-account:MPP3741_28-apr-23:digibank#existing-customers

For full list of services, tap here to

\ .~ visit our help and support page:
_ HERE'S _ \ /
A TIP! Ny -

— ﬁkﬁﬁﬁﬂﬂ’]mﬁ%%?, /m

C EipEEE AR

Keep Track of Expenses
View your monthly transactions in one place

-<:> Lhim

FAXG— Rz

Funds Transfer to Other Banks
Transfer funds easily to other bank’s account

HIRKEHMIRIT
K ZHEMIRITIKASURE

Wl

Overseas Funds Transfer

Transfer money overseas with DBS Remit
@ (Maximum online transfer limit of S$200,000)
8 I ¥8 Ik

& B DBS Remiti# 178 4pC =%
(= EZ& N £ 4 S$200,000)

Pay Bills Easily
Make payment to over 180 billing organisations

17 Mk Ea
o) #8 13 180 MWL #4 4+F 3X

More digibank services = % digibankfgs% | 48


https://www.dbs.com.sg/personal/support/bank-deposit-accounts-account-transactions.html?cid=sg:en:cbg:dbs:prt:own:eng:na:dgb:eng-deposit-acct:MPP3741_28-apr-23:digibank
https://www.dbs.com.sg/personal/support/bank-local-funds-transfer-transfer-to-other-bank-accounts.html?cid=sg:en:cbg:dbs:prt:own:eng:na:dgb:eng-local-trf:MPP3741_28-apr-23:digibank

https://www.dbs.com.sg/personal/support/guide-remit.html?cid=sg:en:cbg:dbs:prt:own:eng:na:dgb:eng-guide-remit:MPP3741_28-apr-23:digibank

https://www.dbs.com.sg/personal/support/home.html?cid=sg:en:cbg:dbs:prt:own:eng:na:dgb:eng-support-home:MPP3741_28-apr-23:digibank
https://www.dbs.com.sg/personal/support/bank-payment-bill-payment.html?cid=sg:en:cbg:dbs:prt:own:eng:na:dgb:eng-bill-payment:MPP3741_28-apr-23:digibank

EHRMRF/BICFHEAILR

HOW TO DEPOSIT CASH WITH
ATM /DEBIT CARD

Insert your ATM Card. Key in your 6-Digit Card PIN.
HBANERRRFR. WA B 6 L HFEM.

Cash Deposit using ATM / Debit Card {EREFHFEABRE | 49



{n}

! Remember to cover the keypad
-Heres _ while entering your PIN.

—\ N = —_— 1 .
= IFERAZHERAFESRER.

—/]\ < POSB Savings '

L/ \ . -
> a < DBS Savings \

Cash Deposit \

L ‘_J

Select Cash Deposit. Select the account
W2 S . you wish to deposit to.

EREBEEGANAESHKP.

Cash Deposit using ATM / Debit Card EREFFEAME | 50



s =

(,"' i .“

Deposit cash into

Denominations Pieces Amount
(Max. 200)

DBS Savings
000-00000-0 $50 1 $50.00

$100 1 $100.00

Total Deposit $150.00

Deposit More Notes q |
P Confirm )

Place your cash into the
slot and select Continue.

BIUEWAFREA,
Ik 4R 42

Check if the amount
deposited is correct and
select Confirm.

BEFAHEFMERLIRGE,
12t 7% A

Cash Deposit using ATM / Debit Card {EFRIEFFEAME | 51



I - BDBS -

TRANSACTION RECEIPT

Collect your ATM Card
and receipt.

BY Bl 2 By IR B R A3

Cash Deposit using ATM / Debit Card {FRHIRRXFEANTE | 52



ERFEITEANE

HOW TO DEPOSIT CASH
WITH PASSBOOK

_/]\_
[ ®

Cash Deposit

“

Insert your Passbook and Choose Cash Deposit.
wait for it to update. EERMEE.
WANGERFER, SHEH

Cash Deposit using Passbook {EREHMEANTE | 53



‘, < POSB Savings W
lf < DBS Savings

Select the account you wish Place your cash into the slot
to deposit to. and select Continue.
EBREBEFEANNES I, RESHAFREN
v E g

Cash Deposit using Passbook {EREHEANIE | 54



Deposit cash into

Denominations Pieces

. Max. 200

DBS Savings (e 200
000-00000-0

Amount

$50 1 $50.00

$100.00

$100 1

Total Deposit $150.00

I - B DBS -

TRANSACTION RECEIPT

Y

Check if the amount

deposited is correct and
select Confirm.

BERFNR €50 IE i
TirlE, EFE RN

Collect your Passhook

HY

and receipt.

O

BRI IR

Cash Deposit using Passbook {EFHEFENEFEANINE |

55
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L
EHRREM R/ EIcRERIAE
HOW TO WITHDRAW CASH WITH
ATM / DEBIT CARD
L: :J
J
. ﬂ
2
Insert your ATM Card and Choose Cash Withdrawal.
key in your 6-Digit Card PIN. w2 IE WIS,
AN IERIRER R,
N6 (L EF &,

Cash Withdrawal using ATM / Debit Card £ BiIEFFIRELELE | 56



=

$100

$200

$500

Select desired amount. Collect your cash and
‘ ATM Card.
EEMRNEE.

B EER B EFIRA R

Cash Withdrawal using ATM / Debit Card {F iR FIREIME | 57



EREERNIEE

HOW TO WITHDRAW CASH
WITH PASSBOOK

Cash Withdrawal

%

Insert your Passbook and Select Cash Withdrawal
wait for it to update. and our staff will assist you.
BN GBI, S5E . ik ¥ el .

RANHER RIS B8 T WEN-

Cash Withdrawal using Passbook £ HEF#{2EIME | 58



. |, Available only during branch operating
~ N .
~Heres - hours and at selected machines.
o Ld

= NAESTELREREETE LER.

. T

Select desired amount. Collect your

GRS, cash and Passbook.
BY Bl 5 i B & FO 4T

Cash Withdrawal using Passbook {ERA#F#HfENME | 59
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